Hereford Diocese Disability Access Audit –

a guide to begin the conversation before a Site visit
Definition of disability

The definition of “disability” (which includes mental health challenges) 

in the Equality Act is much broader than we often think:

“a physical or mental impairment that has a substantial and long-term adverse effect on the ability to carry out normal day-to-day activities.”

Please note that this document gives general guidance regarding physical accessibility, and is designed to assist the conversation around Disabled access to and within our church buildings.

A small group should collaborate on working through these areas – rather than leaving it to one person. The group could comprise people with lived experience of disability; people with leadership responsibility for different areas of church life, and the incumbent or minister.
Church building:

 

Date:

 

Who has been part of this Audit:

	1
	Introduction: reason for this Audit


	2
	Purpose: what do we hope to achieve from this Audit


	3
	Describe this church /parish in general: the community, the congregation(s), and church user groups




	4
	Current issues / concerns / projects: what have you noticed, what plans do you have


	5
	Finding your church: eg how does someone know where your building is, can it be seen from the roadside, are there clear directions on your website/in a parish magazine, do you include accessibility information where appropriate …


	6
	Car parking: eg what provision is there for people who come by car/bike/motorbike, is there reserved parking or a drop-off point? How do they get from there to the main door…


	7
	Notice boards and signage: is there a main noticeboard, can it be seen clearly, is the information up to date, are there contact details for the leadership and parish safeguarding officer…


	8
	Approach to the church:  can you describe the main path/access to the building, is it lit, is there a slope and/or steps, what are the surfaces underfoot made of…


	9
	Entrance: can the main door be seen clearly, are there steps/slopes/handrails, does it allow easy access for wheelchairs/push chairs/ assistance dogs, are there people/welcomers present at every service/event…


	10
	Lighting: what lighting does the building have (external and internal), are there any missing patches, are the bulbs in good order (no flickering/ buzzing which can adversely impact people with autism and sight impairment)…


	11
	Hearing loop: does the building have a hearing loop (T-loop), does it work(!) does it cover the whole worship space? Are there, when required, sign language interpreters and/or speech-to-text (captioning)…



	12
	Seating & flooring: do you have fixed or moveable seating, where would a wheelchair/powerchair user sit, do we have some seating (some with arms) near the entrance/exit, are the seats on a raised section or flush with the floor level, what surfaces are on the floor (flagstones, wood, carpet etc)…



	13
	Moving around inside the building: are there any ‘pinch points’ where traffic flow slows down, are there floor level changes, steps into the Vestry, could a wheelchair user access the Altar, font, lectern, pulpit…



	14
	Printed and screen-based materials: during services do you use books/handouts/screens, how do these include people with sight loss, do you have large print available (font size 18 point) and other alternative formats (e.g. audio, electronic, Braille)…



	15
	Toilets: do you have toilets, where are they, are there signs to show where they are, how are they accessed, is there a ‘disabled’ toilet, are there baby-change facilities…


	16
	Kitchen: how is the kitchen accessed, where is it located, how are people served refreshments, can a wheelchair user participate in kitchen duties…


	17
	Church hall and other related buildings: have you done a similar audit on your other buildings, what needs improving/amending/upgrading…



	18
	Welcoming: do we make disabled people feel welcome and as though they belong? What more could we do? Do we speak directly to disabled people, assuming nothing and asking them how they are best supported and included…


	19
	Language: do we use straightforward, jargon-free language?



	20
	Signage: do we use clear/pictorial signs (for people with learning disabilities)…



	21
	Quiet space: do we have a quiet space available during the main service for those who may need time-out (for people on the autistic spectrum)



	22
	Contact: do we have a named contact to ‘champion’ issues and initiate training on disability…


	23
	Audio description: do we have commentary/audio description for purely visual content to those unable to see the screen/stage….



	24
	Website: is our website accessible and does it have information that helps disabled people access the building and activities…



	25
	Attitude: do we have a can-do culture with an inclusive ethos, valuing all and addressing each person’s needs on an individual basis, encouraging and enabling disabled people to contribute to church life using their God-given gifts…
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Sample plan for accessible toilet
Image from https://www.moreability.co.uk/help-advice/2018/08/disabled-toilet-size 

Additional Resources
Grants:

There are several programmes, trusts and foundations which award grants for accessibility improvements to church buildings; we recommend you contact our Property department to have an initial discussion about what help is available and what tools may help you identify appropriate sources of funding. 

Our Funding Directory is on our website here.

https://www.hereford.anglican.org/parish-support/community-partnership/funding-directory/ 

You can navigate to more information about funding sources via the Property Pages our website here. https://www.hereford.anglican.org/parish-support/property/ 

Our Lead Parish Giving Advisor, Mark Simmons, can advise on grant-finding tools like the free online search tool Cornerstone, from the Church of England. Mark.simmons@hereford.anglican.org 

Some of the main grants to consider are:

Parish Accessibility Fund: 

This is the main grant stream that is exclusively accessibility-focused; it is looking to give grants to churches to improve the experience for those with hidden disabilities (neurodiversity/deafness/etc) as well as those with mobility issues. 
Parish Accessibility Fund: resources | The Church of England https://www.churchofengland.org/resources/barrier-free-belonging/parish-accessibility-fund  
There is a link to another accessibility audit template via that link as well as all the information.

Places of Worship Renewal Fund:

This might fund accessibility work because on the key priorities is to “help more people connect with, enjoy and benefit from the historic environment” with an objective to “help places of worship stay active as community spaces”, but their main aim is the repair of places of worship rather than funding improvements and their criteria will target support to places of greatest need.

https://historicengland.org.uk/advice/grants/what-we-fund/places-of-worship-renewal-fund/ 

Diocesan Net Zero Quick Wins grant

This grant will fund improved lighting schemes so long as they’re for LEDs, which can also be considered a way to improve accessibility.

https://www.hereford.anglican.org/parish-support/property/small-net-zero-grants-for-church-buidings/ 

Minor Repairs and Improvements grant 
When available, this can be used to fund things like temporary ramps, but again the main focus of that grant is repair of the building itself.     

https://www.hereford.anglican.org/parish-support/property/church-maintenance-repairs-and-improvements/buildings-for-mission-grants/ 
The Historic Churches Trusts 
These local trusts might also fund accessibility improvements because they offer grants for necessary improvements, which, plausibly, making churches more accessible would be!
Herefordshire Historic Churches Trust https://www.hhct.co.uk/
Shropshire Historic Churches Trust https://www.shropshirehct.org.uk/ 

National Historic Churches Trust https://www.nationalchurchestrust.org/ 
Other resources
https://www.churchofengland.org/resources/barrier-free-belonging 

https://www.churchofengland.org/resources/barrier-free-belonging/barrier-free-belonging-resources 

For legislation and guidance around ramps: Wheelchair Ramps Regulations - UK Building regulations regarding ramps Disabled Access Regulations DDA Compliant Ramps (wheelchair-ramps.co.uk)
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